


December 1, 2005

Dear Members of Our Community,

On behalf of Horizons Unlimited of San Francisco, Inc. (Horizons) Board of Directors and
staff, we are pleased to provide you with the 2005 Bilingual Directory of Services for Latino
Families in San Francisco.

Since 1965, Horizons has specialized in offering a diverse range of program activities for
Mission District youth and their families, while continuing to serve other communities
throughout the city and county of San Francisco. Horizons was established by a small group
of community individuals to provide employment and educational opportunities for its at-risk
youth population. As the years have progressed and the needs of the community continue
to change, the menu of services offered also continue to evolve. Substance abuse
prevention and treatment programs were added in the 1980’s, DJ Project and
entrepreneurial services in 2000, and mental health treatment was introduced in 2005.

The health and well being of our youth and their families is critical in ensuring a bright future
for our communities. Horizons is deeply committed to promoting community health. For this
reason, Horizons emphasizes the importance of education, cultural affirmation, positive
behavior reinforcement and alternatives, individual accountability, family unification, and
community service.

We are grateful to the Department of Children Youth and Their Families and the Department
of Public Health, Community Behavioral Health Services, for providing the funds to hire
dedicated staff to update and publish the Directory.

This Directory is intended to be a resource for our youth and their families, and all other
members of our community. The information contained in this directory is formatted to
provide information regarding social, economic and health related services.

Compilation of the information was completed in June 2005 and thereafter the translation
and publication was achieved. Numerous individuals participated in this major endeavor and
we would especially like to acknowledge Michelle Ocampo and Andr�s R. Connell for
finalizing the research, editing and translation of the Directory.

Sincerely,

Nora I. Rios Reddick
Executive Director
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EMERGENCY TELEPHONE NUMBERS
SAN FRANCISCO POLICE DEPARTMENT�����������911

a. Emergency Dispatch (For Cell Phone Users)�������.415 -553-8090
b. SFPD Non-Emergency����� �����������...415 -553-0123
c. Anonymous Witness������������������415 -553-1396
d. Report Abducted Child�����������������415 -551-9553

SAN FRANCISCO FIRE DEPARTMENT������������.911
a. Emergency Communications Dispatch..���������..415 -558-3200

Medical Emergency���������������������.911
a. San Francisco General Hospital (Emergencies)�� ����.415 -206-8000

Animal Care and Control (Emergencies Only)����������415 -554-6364
For injured or sick animals needing immediate care.

PG&E �  Utility Hazard (line down/gas leak)�����������800 -743-5000

California Poison Action Line�����������������.800 -222-1222
a. San Francisco Poison Control Center����������..415 -821-5265

Emergency Broadcast Stations (EBS) San Francisco
a. KNBR    680 AM
b. KGO      810 AM
c. KCBS    740 AM
d. KFOG 104.5 FM

CRIMINAL JUSTICE SUPPORT
District Attorney�s Office (850 Bryant Street, Room 325, 94103)��.  415-553-1752

a. Sex Crimes Unit  �������������������..415 -553-1361
b. Domestic Violence Unit (Follow up investigation)������415 -553-9225
c. Victim Services.������������������.��415 -553-9044
d. Juvenile Crime Division�����������������415 -753-7700

HOTLINES
ABUSE (Confidential reports of suspected abuse)
Adult Protective Services (Elder Abuse)�����������.�..415 -557-5230

For disable/dependent adults 18-64 years
and elders 65+.  Short-term case management,
counseling, and crisis intervention for victims of
abuse, neglect, violence, sexual assault, financial
exploitation, and harassment.  Services for clients
may include emergency shelter, in-home protection.
English, Spanish, Chinese, Russian, Korean, Vietnamese.

Child & Adolescent Sexual Abuse Resource Center� ������...415 -206-8386
Provides 24hr emergency services for victims
(up to age 18) & their families.

San Francisco Child Protective Services��������.����.415 -558-2650
Call 24hrs to report emergency child abuse (Toll Free)�......800 -856-5553
& neglect. Will provide nonemergency          (TTY)����..800 -735-2922
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consultation & referral. English & Spanish.

National Child Abuse Hotline�����������������.800 -422-4453

AIDS AND SEXUALLY TRANSMITTED DISEASES
AIDS Treatment Hotline (Project Inform)������������.415 -558-9050

Just learned that you are living with HIV/AIDS?
Considering starting medication? Need to find local
services and medical care in your area? Call us
Monday� Friday, 9am to 4pm and until 7pm on Tuesday.

CDC National AIDS Information & Referral Hotline (24 hrs)���� 800-342-AIDS (2437)
     (Spanish)���.800 -344-SIDA (7432)

(TTY)�����800 -243-7889

CDC National STD Information & Referral Hotline (24 hrs)��.��800 -227-8922
    (Spanish)���..800 -344-7432
     (TTY)�����800 -243-7889

SF AIDS Foundation Information & Referral Hotline (Not 24 hr)��.800 -367-AIDS
     (Not 24 hr, TDD).888-225-AIDS

ALCOHOL/DRUG ABUSE ADDICTIONS
Alcoholics Anonymous��������������������415 -647-1821

California Smokers Helpline�����������������...800 -NOBUTTS

Cocaine Anonymous����������������.����..415 -821-6155

Marijuana Anonymous����������������...���.415 -522-7373

Narcotics Anonymous�����������������..��...415 -621-8600

National Council on Alcoholism and Other Drug Addictions (24 hr)....415-296-9900

San Francisco Drug/Alcohol Treatment Referrals & Information�.....415 -362-3400

Sex and Love Addicts Anonymous�������������...�.415 -979-4715

Treatment Access Program������������� �����800 -750-2727
Assessment and referral to treatment.

Relapse Prevention Line (24 hrs)����������..�����.415 -834-1144

Women�s Alcoholism Center������������������415 -776-1001
Treatment for alcoholic women & children of alcoholics.

DOMESTIC VIOLENCE
Community United Against Violence��������������.415 -333-HELP (4357)

La Casa de Las Madres�������������������..877 -503-1850
24hr crisis intervention line that offers referrals and
information for battered women.  English and Spanish.

Woman, Inc. (24 hrs).��������������������..415 -864-4722
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24hr crisis intervention line for battered women and
adolescents dealing w/domestic & dating violence.
Restraining order assistance.

Men�s Hotline (Crisis line for Battered Men)�����������415 -924-1070

National Domestic Violence Hotline�������������� ..800-799-7233
A crisis intervention line.  English & Spanish.  (TDD)���.800 -787-3224

Riley Center������������������������..415 -255-0165

EMERGENCY SHELTERS
Connecting Point�..���������............................................888 -811-0165

Centralized intake shelter for parents, pregnant
women, and their partners. Note: if there is a
problem reaching them at this number try
415-665-0133.  Same sex couples welcomed.

Helplink Shelter Referral�������������������..415 -808-HELP
Information on community resources, employment, (TTY)��.....415 -808-4400
housing, substance abuse treatment, and more.

FAMILY SUPPORT LINES
Comprehensive Child Crisis Service��������������..415 -970-3800

24hr crisis intervention for kids and families.

Family Support Services of Bay Area��������������.415 -834-2443
24hr support services; parenting skills for high stress families.

Talk Line Family Support Center���..�����������..�.415 -441-KIDS (5437)
24hr support line for parents which provides
references for groups, crisis intervention, substance
abuse services, counseling and therapy.

HEALTH
Center for Disease Control (CDC) �������������.��.800 -311-3435

Provides general health information.

National Eating Disorders Referral Line�������������.800 -931-2237

S.F. Health Referral Line for Women & Children���������..800 -300-9950
Referral line for free or low cost healthcare for
women and children. English and Spanish.
Monday� Friday 9:00 am to 5:00 pm.

IMMIGRANT ASSISTANCE
Immigrant Assistance Line������������������� 415-543-6767

Confidential telephone service.  General information (Spanish)�� 415-543-6767
about immigration laws, changes in regulations, referrals (Chinese)..415-543-6769
to pro-bono lawyers or services for those in deportation
proceedings; report INS raids, as well as abuses by INS officials.

MENTAL HEALTH
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Mental Health Crisis (24 hours)����������������...415 -781-0500

Mental Health Information and Referral�������������.415 -255-3737
Information on organizations providing (Toll Free)���888 -246-3333
Counseling to children, youth, and their (TTY)����415 -781-2224
families. Mon-Fri 8am to 5pm.

Psychiatric Emergency Services (24 hr)�������������415 -206-8125
A 24-hour facility with capacity to evaluate
and treat psychiatric emergencies for both
voluntary and involuntary clients.

PREGNANCY
San Francisco Adoptions/Foster Care Hotline����������..415 -558-2200

Planned Parenthood Federation of America�����������.800 -230-PLAN

America�s Pregnancy Helpline�����������������.888 -672-2296

CTIS Pregnancy Risk Information ���������������..800 -532-3749
Provides information about prescription and
non-prescription drugs, street drugs, alcohol.
Chemicals, infectious diseases and any other
physical agents that may be harmful to an unborn child.

Emergency Contraception Hotline����� ����������..800 -584-9911
Provides locations of where to obtain emergency
contraception (the morning after pill).

Nationwide Abortion Information Hotline�������������800 -772-9100
Provides factual information about abortion. (Spanish)..�...800 -344-7432

   (TTY)���.800 -243-7889

RAPE CRISIS
SF Rape Treatment Center������������������..415 -206-3222

San Francisco Women Against Rape (SF WAR)���������.415 -647-7273

National Sexual Assault Hotline (24 Hours)�����������..800 -656-HOPE

RUNAWAY YOUTH
Huckleberry House (Youth Hotline)��������.����.��.415 -621-2929

National Runaway Switchboard (Youth Hotline)���������..800 -621-4000
A crisis intervention & referral line for runaway youth. (TDD)�..�..800 -621-0394

National Center for Missing and Exploited Children��������.800 -843-5678
A reporting line and referral service.               (TDD)���800 -826-7683

SELF-INJURY
Self-Abuse Finally Ends��������������������800 -366-8288

SUICIDE PREVENTION & CRISIS INTERVENTION
Center for Elderly Suicide Prevention�������������.�415 -752-3778
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San Francisco Suicide Prevention���������������..415 -781-0500
Telephone counseling and referral for people (Spanish)..�..800 -989-5212
who are depressed and suicidal. Mental health (TDD)��......415 -781-5212
and drug service information and referral available
24 hours a day. Drug relapse prevention support
available 24 hours a day. Support for those with
HIV and AIDS available 5 p.m. to 5 a.m.

National Suicide Hotline (24 Hours)���������������800 -SUICIDE

SF Mobile Crisis Treatment Team���������������..41 5-255-3610
Provides emergency crisis intervention services
conducted in the field, early intervention in the
field before situation escalates to critical crisis
point. It has involuntary treatment evaluation
capacity and determination of appropriate level of care.

YOUTH LINES
California Youth Crisis Line (English & Spanish)���������.800 -843-5200

LYRIC���������������������������.800 -246-PRIDE
A peer support hotline for lesbian, gay, bisexual,
transgender, and questioning youth ages 23 and under.

YouthLine�������������������������� 888-977-3399
7-day, 12pm to 10pm a week telephone based
service staffed and operated by "YouthLine Listeners"
between the ages of 16-22. YouthLine is a free service,
providing callers with confidential and anonymous
peer-to-peer conversation, the ability to get detailed
information about youth programs and services, and
first stage crisis intervention. www.youthline.org

CHILDCARE SERVICES
BUENA VISTA CHILD CARE CENTER

Address: 2641 25th St.  (San Bruno), 94110 Phone: (415) 285-0221
Website: www.buenavistachildcare.org Email:
Hours of

Operation:
Monday� Friday 7 am to 9:30 am, and 2 pm to
6 pm

Languages
Spoken: English and Spanish.

Public
Transit: 9 San Bruno, 48 Quintara Ages

Served: 5 to 11 years old.

Description: A fully licensed and accredited before-and after-school program.  It provides art,
sports, science, music, and other activities, as well as homework help in Spanish and English. Full
time care is also available during winter, spring, and summer breaks. Please call for more
information.
Fee: Tuition fee.  Financial aid based on a sliding scale is available during the school year only.
Application Process: Drop-in or call for application.

CHILD DEVELOPMENT PROGRAM
Address: 20 Cook St, 2nd Floor, 94118 Phone: (415) 750-8507
Website: www.sfusd.edu Email: mmarin@muse.sfusd.edu
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Hours of
Operation:

Office: Monday� Friday 8:00am to 5:30pm.
Program hours vary, generally Monday� Friday
and hours range between 7:00am to 6:00pm

Languages
Spoken: English, Spanish, and

Chinese.

Public
Transit: 1 California, 2 Clement, 4 Sutter, and 38 Geary Ages

Served:
Ages 3 through the end of
the fifth grade.

Description: Provide a full-day childcare program for children.  Services include preschool and
school age programs.  School-age children attend before and after their regular classes and all day
during the holidays and school vacation periods.  The curriculum includes small and large group
activities, outdoor activities, and meals.
Fee: Based on sliding-scale income guidelines.  Tuition based programs are available.
Eligibility & Requirement(s): Must be a San Francisco resident.  Family must be a public
assistance recipient or child is a foster child.  The family�s income should fall within or below 75% of
the CDE income median, family is homeless, or child is protected under Child Protective Services.
Citizenship Requirement(s): Call for more information.
Application Process: Call or drop by 20 Cook Enrollment office or a Child Development location
for an application.  Must provide verification of income and completed health forms.

COMPA�EROS DEL BARRIO
Address: 474 Valencia St. Suite #170 Phone: (415) 431-9925
Hours of

Operation:
Monday� Friday 9:00am to 5:00pm; Preschool:
8:30am to 12:00pm and 12:30 pm to 4:00pm;
Family Day Care is open full-time

Languages
Spoken: English and Spanish.

Public
Transit: 49 Van Ness, 14 Mission, BART 16th St. Station

Ages
Served:

Preschool 3 to 5 years old,
Family Day Care newborn to
3 years old.

Description: Preschool and family day care center.
Fee: Free for preschool if low-income, and sliding scale for family day care.
Eligibility & Requirement(s): Must be low-income to qualify for preschool.
Application Process: Drop-in.

FAMILY DEVELOPMENTAL CENTER
Address: 2730 Bryant St., 1st Floor, 94110 Phone: (415) 282-1090
Hours of

Operation: Monday� Friday 7:30am to 4:30pm Languages
Spoken: English and Spanish.

Public
Transit: 27 Bryant, 48 Quintara Ages

Served:
Children ages 2 weeks to 3
years & 8 months.

Description: Offers a center based developmental educational childcare program, which targets
low-income families.
Fee: Free for low-income families.
Eligibility & Requirement(s): Parents have to be low-income, working or in school.
Application Process: Drop-in and pick up application.

HOLY FAMILY DAY HOME
Address: 299 Dolores Street, 94103 Phone: (415) 861-5361
Address: 675 Minna St, 94103 Phone: (415) 487-3753
Website: www.holyfamilydayhome.org Email: hfintake@holyfamilydayhome.org
Hours of

Operation: Monday� Friday 7:00am to 5:30pm Languages
Spoken:

English, Spanish, Russian,
Tagalog, and Chinese.

Public
Transit:

22 Fillmore, BART 16th St. Station, MUNI
METRO Church St. Station.

Ages
Served:

Children ages 2 to 6, infants and
toddlers.

Description: Provides high-quality early education to children and support services for families.
The Dolores St. location cares for children ages 2 to 6, and the Minna St. location cares for toddlers
and infants.
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Fee: Depends of income.
Eligibility & Requirement(s): All are welcomed.
Application Process: Applications are available at the front desk or can be mailed.

LAS AMERICAS CHILD DEVELOPMENT CENTER
Address: 801 Treat Ave., 94110 Phone: (415) 695-5746

Email: cc921@muse.sfusd.edu
Hours of

Operation: Monday� Friday 7:30am to 6:00pm Languages
Spoken:

English, Spanish, and
Chinese.

Public
Transit: 12 Folsom, 27 Bryant. Ages

Served: Ages 3 to 9 years old.

Description: Pre-school Program.
Fee: Sliding scale depends on income.
Eligibility & Requirement(s): Child must be between 3 to 9 years old, and parents must be
working or going to school.  Low income/some tuition based available.  Call for information.
Application Process: Pick up application at Child Development Program, 20 Cook Street, Room
4, S.F. 94118.

MISSION CHILD CARE CONSORTIUM
Address: 4750 Mission St., 94112 Phone: (415) 586-6139
Hours of

Operation: Monday� Friday 7:00am to 6:00pm Languages
Spoken:

English, Spanish, Chinese,
and Tagalog.

Public
Transit: 14 Mission, 14L Mission, 14X Mission Ages

Served: Ages 2.9 to 5 years.

Description: A state funded organization that provides child developmental services for low
income families.
Fee: Based on a sliding scale.
Eligibility & Requirement(s): Parents must be working, going to school, or in a training program
for over 32 hour a week.
Application Process: Parents must fill out an application and return it to the office along with a
copy of the child�s birth certificate, check stubs, and immunization record.

MISSION CHILD DEVELOPMENT PROGRAM� PRESCHOOL PROGRAM
Address: 421 Bartlett St., (Near Mission & 24th St), 94110 Phone: (415) 695-5844
Website: www.sfusd.edu Email: cc965@muse.sfusd.edu
Hours of

Operation: Monday� Friday 7:30am to 5:30pm Languages
Spoken: English and Spanish.

Public
Transit:

All Mission St. buses, 26 Valencia, 48 Quintara,
67 Bernal Heights, BART 24th St Station

Ages
Served: Children 3 to 5 years old.

Description: High quality developmentally appropriate early childhood educational program.
Fee: Sliding scale and tuition based.  Call for more information.
Eligibility & Requirement(s): Children 3 to 5 years old.  Parents must be working, going to school.
Low-income.  Call for more information.
Application Process: Pick up application or contact Child Development Office (415) 750-8507

MISSION FAMILY CENTER
Address: 759 South Van Ness (Btwn. 18th and 19th St) Phone: (415) 695-6955
Hours of

Operation: Monday� Friday 8:30am to 5:00pm Languages
Spoken:

English, Spanish, Mandarin,
Samoan.

Public
Transit:

All Mission St lines, 12 Folsom, 33 Stanyan,
BART 16th St Station

Ages
Served: 3-18 years old.
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Description: Preschool program (escuelita) for toddlers ages 3 to kindergarten.  Must be toilet-
trained. Monday, Wednesday, Friday 9:30am to 11:30am, contact Jose Hipolito.  We also have an
outpatient clinic, which offer individual, group & family treatment.  Psychiatrist on staff who can
prescribe medication if needed.
Fee: Medi-Cal, Healthy Family & Healthy Kids, or $0-full bill
Eligibility & Requirement(s): Live in San Francisco.
Application Process: Call for an appointment.

MISSION HEAD START
Address: 362 Capp St, 2nd Floor (Btwn.. 18th and 19th) Phone: (415) 206-7752
Address: 205 13th St. Suite #3280, 94103 Phone: (415) 405-0500
Website: www.sfheadstart.org Email: fssteam2003@yahoo.com
Hours of

Operation: Monday� Friday 8:30am to 5:00pm Languages
Spoken: English and Spanish.

Public
Transit:

14 Mission, 49 Mission, 26 Valencia, 22
Fillmore, BART 16th St. Station

Ages
Served: Ages 3 to 5 years old.

Description: Free pre-school program that operates eight programs throughout the Mission
District; 4 of the centers are half-day programs and 4 are full day programs.  The programs also
offer case management, resources and referral for food, clothing, housing, mental health.
Fee: Free.
Eligibility & Requirement(s): Low income families, on TANF, Cal works, or foster parents.
Application Process: Parents must come to the central office to apply.  Bring child�s documents:
Birth certificate, immunization records, and other documents.

SALVATION ARMY
Address: 1156 Valencia St. (Btwn.. 22nd & 23rd St), 94110 Phone: (415) 648-0260
Hours of

Operation:
Center: Monday� Friday 9:00am to 6:00pm;
Social Worker: Monday� Friday 9:00am to
1:45pm and 2:45pm to 4:30pm

Languages
Spoken:

Public
Transit:

All Mission St. lines, 26 Valencia, 49  Van Ness,
48 Quintara, 67 Bernal Heights, BART 24th St
Station

Ages
Served: Children 7-14 years old and

their families.

Description: Provides counseling and emergency referrals for families.  Also offers after-school an
program for children ages 7-14 years old, a Summer Day Camp, youth activities, senior meals and
utility assistance.
Fee: Children�s program is $25.00 per week.  Fees may change, call for more information.
Eligibility & Requirement(s): Must be low-income.
Citizenship Requirement(s): Call for more information.
Application Process: Call or drop in for an appointment/application.

Information and Referral
CHILDREN�S COUNCIL

Address: 445 Church St. (Btwn.. 18th and 17th Street) Phone: (415) 276-2900
Website: www.childrenscouncil.org Email: children@childrenscouncil.org
Hours of

Operation: Call for more information.
Languages

Spoken: English and Spanish.

Public
Transit: All Church St. Lines Ages

Served: Children and parents.

Description: Provides free resources and referral listings to parents seeking childcare, child care
subsidy to low-income families in the workforce, support for childcare providers, health and
nutritional services for children receiving childcare, child mental health consultation, and support
and resources for children with special needs.
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Fee: Free.
Eligibility & Requirement(s): Call for more information.
Citizenship Requirement(s): Call for more information.
Application Process: Call, visit website or drop-in.

For more agencies that offer Childcare Services, please see:
Home Away From Homelessness, 75
Jamestown Community Center, 85
St. John�s Education Center, 87
YMCA Mission Branch, 67

DENTAL SERVICES
BUCHANAN COMMUNITY CLINIC

Address: 100 Buchanan St. (Near Hermann St. & Market)
94110

Phone: (415) 476-5608

Website: www.ucsf.edu Email:
Hours of

Operation: Monday� Friday 8:00am to 5:00pm Languages
Spoken: English and Spanish.

Public
Transit:

6 Parnassus, 7 Haight, 66 Quintara, 71 Haight,
22 Fillmore, MUNI METRO J Church

Ages
Served: Children and Adults.

Description: Dental services for adults and children.  Services include dentures, root canals,
fillings, partials, braces, oral surgeries, and more.
Fee: 20% lower than private dentist.  Payment plans available if fee is over $500.00.
Eligibility & Requirement(s): Picture I.D card, and if using Medi-Cal bring in card.
Application Process: Call for an appointment or drop-in.  There is paperwork to fill out (the forms
are in English).

UNIVERSITY OF THE PACIFIC SCHOOL OF DENTISTRY
Address: 2155 Webster St. Phone: (415) 929-6501
Website: www.dental.uop.edu Email:
Hours of

Operation: Monday� Friday 8:30am to 5:00pm
Languages

Spoken:
English, Spanish, Mandarin,
Cantonese, Farsi, Russian,
Tagalog, and Vietnamese.

Public
Transit:

1 California, 22 Fillmore, 2 Clement, 3 Jackson,
24 Divisadero, 4 Shutter

Ages
Served: 15 and older.

Description: Comprehensive quality oral health care at reasonable cost.  Fees are 30-40% less
than average private dental office in the Bay Area.
Fee: 30-40% less than average private dental offices.  Funding available for San Francisco
residents living with HIV (call 929-6448).  Payment plans available.
Application Process: Screening cost $22.00 and is done on a first come first serve basis.

For more agencies that offer Dental Services, please see:
CARECEN, 63
Native American Health Center, 32
Potrero Hill Health Center, 32
Silver Avenue Health Center, 33
Southeast Health Center and Dental Clinic, 34
South of Market Health Center, 34




